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Overview

Overview

JOIFF AGM, SA

MHI/COMAH

Risk to Community

Emergency Warning systemsEmergency Warning systems

Operation Vikeleka 97, to be protected

HEAT history

Operation Shelter 2000

2002 to 2008

Future





Sasol Secunda site





Geographical location



Training











Some Afrikaans words

Lekka, lekker, nice

Ag kak man

Bakkie

Baie dankie – buy a donkey

Windgat



Phenosolvan Tank 21 June ‘04







Gasoline tank fire (X104)
th November 2007

Engen Refinery









On site & Off site MHI



Federal Signal Emergency Warning 

SystemSystem
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Federal Signal

Emergency Warning

System

Oct.2000
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Emergency Communication - Public 

notification philosophy

Success factors

Weather

Time - notify/travel

Concentration

Emergency Manangement Programme

Emergency warning

PN System- Sirens

Emergency

Information

Type + MethodFM

Emerg. Awareness

On-site + Off-site

Concentration



Emergency Communication - Approach

GO IN

STAY IN

TUNE INTUNE IN

ALL CLEAR



Operation Vikeleka ‘97













TO FACILITATE PRO ACTIVE 

EMERGENCY MANAGEMENT TO 

THE BENEFIT OF THE HIGHVELD 

RIDGE COMMUNITY



Highveld Ridge Emergency Action Team 

(HEAT)

Vision

Members

Work sessions

Subgroups

IMS/Communication/Ambulance/ Strategy/Y2K

HEAT Pty(Ltd) Sect 21



2000 HEAT Program

Public Notification Upgrade May – August

Input on Sasol Highveld Ridge Emergency Procedure February

Public Information on Notification System upgrade May – August

Trichardt station / Exchange yard Emergency Exercise JuneTrichardt station / Exchange yard Emergency Exercise June

Emergency Awareness – Public Notification System August onwards

Sasol Agri Exercise June

Blood Marathon – SABTS July

Communication Systems Exercise for exercise 2000 August

Highveld Ridge Emergency Exercise – Operation SHELTER October 18
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Ammonia release



SASOL 

CORPORATION

SSF CEO

Highveldridge TLC 

Fire Service / Disaster

Management

Highveldridge TLC

Town Clerk / CEO

National Disaster

Management

Mpumalanga Disaster 

Management

TEKS FM

Public

SSF WORKS EMERGENCY 

STRUCTURE

2 x Works Emergency Controllers

Public Relations

ISS

Engineering Support

Planning

2 x Emergency Recorders

Security

SSF Process

Integration

SSF Emergency 

Management 

Services

Uniform 

Area 

Emergency Controller

OPERATION SHELTER

18/10/2000

Organisations Involved

Security

SHER

Switch Board

Emergency Centre Co-ordinator

SASTEL

SSF Security

SSF Environment

SSF Occupational 

Health

S.A.P.S.
Uniform 

Search dogs
Reserve’s

Insurance 

Legal

Department of

Labour

Department of

Environmental Affairs
Department of

Health

HOSPITALS

Mortuary

PublicTow Trucks

Media
Technical

Media

Provincial

Ambulance

Private

Ambulance

Traffic 

Control
TLC

Secunda

Commando Motorcycle

Commando
Uniform Crowd

Control
SSF Safety
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SSF Emergency

Centre
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Works Emergency 

Controller

SSF

CEO

SSF

Environment

SSF

Medical

TLC

CEO

107 Control

Centre

S
A
P
S

On Scene Incident 

Commander

Rescue Teams

Mpumalanga

Ambulance

Private 

Ambulance

TLC

Traffic

Crowd Control

SSF Production

Integration

S
A
S
T
E
L

TLC Chief

Fire Officer
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Gas Cloud

Monitoring

Plant 

Rescue Team

Gas Cloud 

Handling

SSF EMS

OPS Leader

Plant

Personnel

SANDF

Media information

Centre

SSF

Safety Dept.

S
A
P
S

Ambulance

Motor Cycle

Squad

Secunda

Hospital

Evander

Hospital

Highveld 

Medi-Clinic

Mortuary

Investigation

Search and

Rescue

SSF EMS

Control room

OPERATION SHELTER

18/10/2000

Incident Management 
System



Schools
�GO

Churches

Councilors

Movie -, TV 

-,  

Roll Ads,

Banners

Local 

Papers

Sasol Video

Technical
Pamphlets,

Magnets, 

Gumboyles

Posters

Town 

Meetings

E-mail

Speakers’ 

Corner

Blue 

Boards

Area 

Leader 

Meetings

Intranet

Internet

Posters















Govan Mbeki Community Awareness & 

Emergency Response

Task team

December 2007



Proposed campaign

Weekly ad Em nr’s

Full page newspaper 

Pamphlets – post, business, 

posters 

Awareness day

Ward committees

Schools – letter?

posters 

Secunda FM

Roadside trailer ads

Electronic board –garage.

Movie ads

W+L accounts

Fridge magnets

Roll ads?

On site:

E – mail

Blue boards



Thank you for attending 

the industry’s involvement 

in managing emergencies

presentation


