THE COMMUNICATOR – Call in
(Rev 2, Oct ’04)

The Communicator is an emergency notification system, used to log calls received from Area Emergency Assembly Points during toxic/gas release emergencies

.  
In case of a toxic/gas release emergency:
· The Site Emergency Warning siren will sound for 3 minutes, and personnel will immediately respond to the building/internal Area Emergency Assembly Point
· If someone is injured at this stage you must phone 10 - 4444
· If everybody is safely assembled at the Area Emergency Assembly Point (roll- call must be done), the
· Emergency Controller or appointed person NOW phones the Communicator 
(Test your Communicator PIN – the System is now permanently activated – please use this opportunity to test your Communicator PIN every Monday between 09:00 and 10:00)
[image: image1]
· The Communicator will announce the following:

· “This is the Communicator, please enter your PIN number followed by # “(Emergency Assembly Point telephone number)

· “You entered number ______________ Is this correct? 


· “Is this _______________________ (area or building number?” 

· “Is everybody safe?” 


· The Communicator will now indicate the status of each area:
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· The Communicator can indicate where there is no response from the Emergency Assembly Point  X, or 
· if there was a response  (
· You NOW wait for the All Clear siren

· If an emergency occur AFTER you phoned the Communicator, and you already stated that everything was all right in you area, you must phone 10 – 4444, or 10- 8015/6/7/8 if the Works Emergency Centre is active, or contact CCR.
If Communicator rollout has not been completed in your area / building use old method and phone Planning cubicle in Works Emergency centre – 10-8015/6/7/8
One building / area Emergency Controller per building / area are requested to schedule themselves for a Communicator session if you haven’t attended a session yet.
Contact person:  Frieda van Zyl 10 - 3753
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