
 

 

 

TOTAL – FLAMEFAST SAFETY BULLETIN 
 

Dear Colleagues, 
 
Following on from the bulletin which was communicated via the FIA two weeks ago, we 
need to advise of an amendment to the information. 
 
The CO2 valve serial number that was communicated is in fact for the valves supplied in 
continental Europe. The valves on extinguishers supplied to the UK market contain the 
serial number 234 and not 231 as originally communicated. 
 
In order to make sure we are conveying the same message as in the previous letter, we 
repeat the text of the original letter with the correct serial number below: 
 
It has come to our notice that there have been a small number of incidents relating to 
valves on the 2kg and 5kg aluminium CO2  extinguishers sold in the UK under the TOTAL 
and FLAMEFAST brand names. It appears that stress corrosion cracking has caused the 
valve to fail on an extremely small number of occasions. The risk of an incident is very low 
but it may increase is the extinguishers are handled without following our instructions. On 
rare occasions, the valves may be ejected under high speed to cause severe injuries.  
 
The safety of our customers is our utmost priority and as a precaution, we are asking 
customers not to use service and/or move the affected extinguishers themselves in any 
way, and following standard safety practices, should not lean directly over the head of 
the extinguisher.  
 
These incidents relate to a small number of the 2kg and 5kg extinguishers which were sold 
between 2007 and April 2011. These extinguishers can easily be identified: 

- by their labels which are clearly marked with either the FLAMEFAST or TOTAL brands  
- they are a CO2 extinguisher with a 2kg or 5kg capacity and 
- the valves are stamped ‘234’. 

 
 
 
 



 

 

 
In addition, the 2 kg CO2 extinguishers can be identified by the following characteristics: 

− The Kite Mark is KM 89960 
− The rating is 55B and 
− The product name is KS 2 BG 

 
No other Kite Marks are involved. The valves in question, which are in line with all 
approvals and certifications (CE) were purchased by Tyco and did not meet the supplier’s 
specifications. 
 
Only CO2 extinguishers sold under these brands are affected and as a safety precaution, we 
are in the process of contacting our customers to implement a product replacement 
programme. 
 
To arrange for product replacement and for answers to any questions you might have, 
please call our Freephone number 0800 294 5566 or visit this website: 
www.mktpoint.com/fln. 
 
Alternatively, you can also contact: 
 
Steve Walker  
UK Business Development Manager - Portables-FFHW-Residential Sprinklers 
Tel:   +44 (0)7824 668133 
Email:  swalker@tyco-bspd.com  
 
Regards, 

 
 
 Jan Schumer 
Branch Manager – UK, Ireland and Africa Tyco Fire Protection Products 
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Enc. Pictures showing the valve and labels of the extinguishers in question: 
 
 

 
 
 
 
 
 
 
 
 
 
 

Valve serial number 
 



 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Valve serial number 
 



 

 

 
 

 
 
 
 
 



 

 

 
 

 
 
 

Kite Mark 89960 

Rating 55B 

Model 
KS 2 BG 
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